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Adult Behavioral Health Services 

Sara Northrup, LCSW-S, Program Administrator, Adult Behavioral Health  

E ach client that is admitted to services in Adult Behavioral Health is assigned to a Responsible 
Staff Person (RSP) in iServ lingo.  The staff in the programs have been referred to by many 

names over the years: case manager, care coordinator, service coordinators, and caseworker, to 
name a few.  Generally, our job tasks are assessments, recovery/treatment planning, linking to 
and monitoring of community resources and providing skills training.  Skills training is an identified 
need a person may have that might help them remain in the community and out of hospitals or 
the criminal justice system. 
 
We are tasked by our contract with the state to serve 2147 individuals each month.  By assess-
ment and frequency of hospitalizations, clients are placed in a Level of Care (LOC) for treatment 
and services.   
 
LOC 1: Least intensive, typically seen monthly, primarily office-based 
LOC 2: Includes Cognitive Behavior Therapy (CBT) and seen by case manager at least monthly 
LOC 3: In the community, client homes, skills training to increase quality of life and community  
        tenure, linkage and follow up to resources, typically seen at least weekly 
LOC 4: Most intensive, usually considered for Assertive Community Treatment (ACT) team  
   services, seen 2-3 times each week. 
 

As a collective, we work out in the region, in the clinics at Polk, the Santa Fe building, North Taylor, 
and out in the community.  We’re with our clients at the grocery store, the food stamp office,  
probation office, the pharmacy, the HUD office, shelters that serve the homeless, the bank, 
searching for apartments, Regence, Texas Tech, Guyon Saunders Resource Center, and various 
other medical appointments. 
 
We serve in numerous capacities for our clients, as so many have very limited natural supports.  
We are navigators for them in the various systems we work in, including TPC.  Sometimes we’re 
parents, teachers, mentors, Support System, fellow problem-solvers, movers, bankers, cooks,  
vacuum repair-person…you name it, we’ve likely done it.  
 
The staff that work in these programs are The Whole Enchilada.  We’re the hub of anything treat-
ment-related that has anything to do with our clients.  Usually the first questions a client might be 
asked is, “who is your case manager?”  That’s the starting point, then it’s on to prescriber appoint-
ments, medication changes, symptom increase, crisis, disability paperwork, etc. 
 
We are a dedicated group, committed to helping our clients reach goals and have the quality of 
life they choose.  If you see a case manager or know a case manager, tell them thank you for the 
work they do.  
 
If you are a case manager, THANK YOU for the work you do on behalf of our clients.  It can be 

tough work, but it’s worth it. 
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'Tis the Season: Porch Pirates 

 
Porch pirates are waiting to steal Christmas.  Nationwide, 1.7  
million packages are stolen daily.  But you have options.  

 The Amazon Key system allows you to install a device that the delivery 
person can use to open and close your garage door, dramatically  
increasing security. Amazon also offers lockers in some cities. Delivery 
storage lockers are an option. 

 You can install built-in drop boxes, such as Box Gobbler, that  
allows deliveries to be deposited inside your house. 

 Free-standing boxes can help. According to SafeWise.com, even a decorative box without a lid 
can at least make your packages less visible. Some purpose-built boxes open with codes. When 
you place the order, put the box code on it under delivery instructions. 

 You may also ask to have your packages delivered to a workplace, neighbor, or friend. But 
neighbors also have to be very conscious of getting the box off the porch. 

 Installing cameras, video doorbells, alarms and so forth, might be deterrents.  SafeWise experts 
say video might keep you safe, but probably won't deter theft or help catch thieves.  After all, 
about 75 percent of porch thieves don't even bother to hide their faces, suggesting they feel 
pretty safe. Only about eight states have a crime category for package theft. 

 If you do get packages stolen, and especially if it is becoming a problem in the neighborhood, 
 be sure to file a police report and urge your neighbors to do the same.  Although it might  not 
 result in a catching the bad guy, police might make more patrols in areas targeted by pirates. 

 If all else fails, post your video on the many porch pirate Facebook pages. 

Sandra Garza, Daniel Marin and Graciela Martinez with TPC’s 
Adult Probation and Parole Department, were recognized by a 
Supervisor with the Potter, Randall and Armstrong CSD for their 
assistance with the individuals they serve.  “They are a great 
team; we are blessed to have them here.  They are always willing 
to answer our questions and help out with our clients.” 
                                    - Diana 
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Prediabetes affects heart dis-
ease and stroke risk. 

Also called impaired glucose 
tolerance or impaired fasting  
glucose, prediabetes is defined 
by blood sugar levels that are 
higher than normal, but not yet 
in the diabetic range.  

According to the Centers for Disease Control 
and Prevention (CDC), normal fasting blood sug-
ar is 99 mg/dL or lower. Fasting blood sugar of 
100 to 125 mg/DL indicates prediabetes.  

About 38 percent of Americans over the age of 
18 are now classified as prediabetic. Most of 
these people are not aware of their condition.  

Early diagnosis is important. Cardiovascular dis-
ease, which is the primary cause of death 
among people with diabetes, begins to develop 
in the prediabetic phase. The risk can begin to 
climb for 15 years before type 2 diabetes is di-
agnosed.  

Unless people with prediabetes take steps to 

reduce their risk, 5 to 10 percent 
of them will develop type 2 diabe-
tes each year. Within 10 years, up 
to half of them will progress to 
full-blown diabetes, a leading 
cause of blindness, kidney failure, 
amputations, and premature 
death from heart disease, accord-
ing to the National Institutes of 

Health.  

A study reported in The New England Journal of 
Medicine shows that lifestyle changes as well as 
the anti-diabetes drug metformin are effective 
at preventing or delaying type 2 diabetes risk. 

In the study, 58 percent of those on a lifestyle 
program reduced their incidence of diabetes, 
compared with 31 percent taking metformin. 
The lifestyle program included a healthy, low-
calorie, low-fat diet, and exercising at least 150 
minutes per week with a goal of 7 percent 
weight loss.   

Drugs are available for treatment of prediabe-
tes, but lifestyle changes are the first-line treat-
ment of choice. 

November is American Diabetes Month 

In observance of Thanksgiving, TPC Offices will be closed on 

Thursday, November 24 and 

Friday November 25.   

Wishing everyone a safe and 

peaceful holiday. 
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 Eight Dimensions of Wellness: Occupational  

Steve Garcia, Chair, Wellness Committee 

Occupational wellness recognizes the importance of satisfaction, enrichment, 

and meaning through work. Learning ways to reduce stress, live within your 

means, and live joyfully are essential to achieving and maintaining wellness in 

this area.  

 

In terms of overall wellness, occupational wellness is critical because an 

 individual's career takes up a large portion of time and is often able to  

influence other aspects of your life. The way one feels about work, their work-life  balance, and 

security in their job, contribute to your overall well-being, and this type of wellness is also contin-

gent on balancing work and home responsibilities along with leisure time.  

 

Maintaining occupational wellness allows you to develop unique skills and talents that are both 

personally and professionally rewarding. Below are some suggestions to begin your journey to 

occupational wellness.  

 

 Reflect on yourself and your occupational needs. 

 Practice open communication and proper conflict management with your colleagues. 

 Find ways to appropriately manage stress. 

 Set realistic career goals for yourself and constantly work towards accomplishing these goals. 

 

Whether you are working in our Alternate Living Programs, interacting with individuals that we 

serve at our front desks or intake operations, or serving our community as a Case Manager, Ser-

vice Coordinator, or Skills Trainer, we truly believe that each employee is doing meaningful work. 

Occupational wellness is promoted at TPC through several programs and benefits listed below.  

 

 Educational Flex Time 

 Paid Holidays 

 Progressive PTO Accrual and Floating Holidays 

 Retirement match up to 7% 

 PEP Program for Outstanding Performance Recognition 

 Goal Setting, Staff Development, and Trainings 

 Opportunities for growth and leadership. Opportunities for change and growth can often be  

  found in our job postings. 

In an effort to bring awareness to overall health and wellness, members of the Wellness Committee 
will feature an article in the newsletter each month over the eight dimensions of health.  The eight 
dimensions, in no particular order, include:  Social, Physical, Emotional, Spiritual, Environmental, 
Intellectual, Financial and Occupational.  
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Articles or suggestions for this publication may be submitted by the 1st of each month to: 

 
Joyce Lopez-Enevoldsen ● 901 Wallace Blvd., ● Amarillo, Texas 79106 

Phone: (806) 351-3308  Fax: (806) 351-3345  Email: joyce.lopez@txpan.org 

POINTS TO PONDER 

Emily Rubio, Interim Rights Protection Officer 

 

 
Why is documentation important, and what does documentation have to do with abuse, neglect, 
and exploitation?  When we document, we should consider that an investigator investigating 
abuse, neglect, or exploitation can look at everything we write.  Therefore, we should always 
write as if we are describing the incident to someone that was not there and does not know the 
people involved. 
 
For example, the individual came into the kitchen area and was upset that another housemate 

was in the chair that the individual usually used.  The individual threw her things in the direction 

of the housemates.  Instead of, the individual came into the kitchen and started throwing things.  

If someone was injured by objects thrown, it is easily understood who threw the objects and why.  

The more detail, the better lets the investigator know that the individual can be upset easily.  In-

vestigators often request Client Injury Reports and Unusual Activity Reports, so it is good to get 

into the practice of documenting as clearly as possible. 

 
If you have any questions or concerns, call 806.351.3400 or e-mail Emily Rubio, Assistant  

Director of Quality Management, at Emily.Rubio@txpan.org. 

 

 WHITE HAT AWARD 

The IDD Service Coordination Department would like to present Raymond Lira, 
Maintenance Department, with this month’s What Hat Award. Raymond has 
been maintaining TPC lawns throughout the summer seasons. He does a great 
job in keeping up with the outside appearance of our buildings.  Thank you  
Raymond for all of your hard work! 
 
Cecilia Gallegos for IDD Service Coordination Department.  
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Perryton BH Staff Hosted Thanksgiving Lunch 

Christina Dettmer, Service Coordinator, and Vanessa Gonzales, Office Manager, for the Perryton  
Behavioral Health Clinic, cooked and served Thanksgiving lunch for the Peer Support Group on Tuesday, 
November 8.  They prepared turkey and all the sides.  The lunch was well attended and included games 
and fellowship.    



 
Welcome back to Compliance Corner. In  
Compliance Corner we will address a question 
that was received internally for the purpose of 
education. (All personal identifying information 
has been removed to protect the identity of the 
employee and/or individual).   

IF YOU SEE SOMETHING, SAY SOMETHING….. 
Employees are the “eyes and ears” of the organization to detect any violation of our Compliance Pro-
gram. You are required to immediately report anything that you encounter at TPC that you  
believe may be unethical, illegal, or fraudulent to:   
 
 Your supervisor or  
 Donald Newsome, Director, Quality Management & Compliance, (Privacy Officer)  
  Phone: (806) 351-3284  
    Email:   Donald.newsome@txpan.org  
 

Here is the compliance question of the month:  
 
Question:  
 
Why does it count against me when my charts get reviewed if the Medication Consent form isn't 
completed? I don't even complete that form, the nurses do it.   
  
Answer:     
 
When compliance reviews are completed, it is the record, NOT the case manager, that is being  
reviewed. Case managers are responsible for ensuring all required paperwork is updated and in  
Papervision. Much like the Financial Assessment, Case Mangers don't normally complete them, but  
it is a case management's responsibility to make sure it is updated and in Papervision. 
 
 
If you have a question/scenario that you would like to be considered for inclusion in the newsletter, 

email the information to Compliance Corner@txpan.org.   
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Welcome these New Employees... 

Nowadia Ilinimbabazi Club Meadows Group Home 
Brooklyn Shoels   Children’s MH Service Coordination  
Mary West     IDD Service Coordination 
Sarah Thrasher   Intake, Screening & Crisis 
Sara Vargas     1115 Peer Support 
Antinette Baca    ASCI Amarillo 
 

Danelly Vazquez, Case Manager, Adult BH, answered last month’s  
questions correctly and was randomly selected to win a $25 gift card. 

 
 To claim your card, contact Joyce Lopez-Enevoldsen at 806.351.3308 or email: 

joyce.lopez@txpan.org.   
 

Congratulations to Janice Stoner for winning the one year basic subscription to Netflix. She 
was one of the individuals that donated to the United Way for next year 2023.  
 
Also, kudos to Jena Anderson and Melinda Rivera for winning the Starbuck’s gift cards  
during the United Way rally presentation.  
 

Thank you to all that donated to the United Way for 2023!  
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Some scenes from TPC’s Wellness Works Clinic and Fall  

Humdinger Cookout  



Here’s What’s Happening  Page  11 Here’s What’s Happening  

 
Quality Management would like to recognize those case  
managers/service coordinators who score 95 or higher on the  
bi-monthly compliance reviews.  All staff who score 95 or higher 
will have their name put in a drawing.  After the two monthly  
reviews are completed a name will be drawn and the winner will 
receive a $25 gift card.  A special thank you to the TICTOC  
Committee who made it possible for us to offer this recognition. 

 
The winner for last month is Jacqueline Cullum , Adult BH Service Coordination.   
Congratulations, Jacqueline!   
 
Thank you for your hard work!  Please reach out to Gaynelle Williams in QM 
for your gift card. 

The Amarillo Public Health  
Department and TPC offered 
COVID-19 Vaccines to all on 

November 2 and 3 at the Polk 
and Hardy Street locations. 

 

TPC’s Crystal Morton presented Mental 
Health First Aid (MHFA) training to the  
Ochiltree County Senior Citizens Association. 
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Answer the questions correctly and your name will be entered in  

a random drawing to be eligible to win a $25 gift card.  

 

1. Nationwide,1.7 million packages are stolen daily by    . 

 

2. When compliance reviews are completed, it is the           and NOT 

the case manager that is being reviewed.   

 

3. About 38 percent of Americans over the age of 18 are now classified as      . 

 
 
 
Submit your answers to joyce.lopez@txpan.org. Deadline for responses is the 5th of the following month.  

You must type “Monthly Drawing” in the email subject line to be eligible. For those that do not have a  

computer, entries may be submitted via interoffice mail. The same requirements apply for hard copy  

submissions. 

Answer’s to last months questions: 
1)  Independently  2) Good Cholesterol/Bad Cholesterol 3) September 22 @ 2pm 

 
Employee Assistance Program 

 
 

Now Access Your EAP Services Online! 
 

MINES and Associates are excited to announce MINES is now offering a new digital  

intake for EAP services!  

  

This will help make accessing your EAP benefits easier than ever before. Please click 

here or use the link below for instructions on how to use the digital intake.  Members may 

still access us via telephone as well.  

  

https://www.minesandassociates.com/Documents/MINES_Digital_Intake_Overview.pdf 

  

Please call us at 800-873-7138 M-F 8:30am to 5:00pm MST if you have any questions 

about the digital intake, would like assistance completing your intake, or if we can assist 

with anything else.  

https://www.minesandassociates.com/Documents/MINES_Digital_Intake_Overview.pdf
https://www.minesandassociates.com/Documents/MINES_Digital_Intake_Overview.pdf
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