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Excerpts from NPR Special Series: Black History Month 2022 

African-American History Month is not 
only for African American’s but for eve-
ryone.   
 
This year’s theme, Black Health and 
Wellness, pays homage to medical 
scholars and health care providers.  The 
theme is especially timely as we enter 
the third year of the COVID-19  
pandemic, which has disproportionately 
affected minority communities and 
placed unique burdens on Black health 
care professionals. 
 
“There is no American history without 
African American history,” said Sara 
Clarke Kaplan, executive director of the 
Antiracist Research & Policy Center at 
American University in Washington, D.C.  
The Black experience, she said, is em-
bedded in “everything we think of as 
‘American history.’ ” 
It was Carter G. Woodson, the “father of 

Black history,” who first set out in 1926 
to designate a time and to promote and 
educate people about Black history and 
culture, according to W. Marvin Dulaney. 
He is a historian and the president of the 
Association for the Study of American 
Life and History (ASALH).  
 
Every February, the U.S. honors the  
contributions and sacrifices of African 
Americans who have helped shape the 
nation. Black History Month celebrates 
the rich cultural heritage and adversities 
that are an indelible part of our  
country’s history. 
 
NPR has compiled a list of stories, music 
performances, podcasts and other con-
tents that chronicles the Black American 
experience.  For the full series, visit 
NPR.org/why-is-February-black-history-
month. 

I’ve learned that people will forget what you said, people will forget 

what you did, but people will never forget how you made them feel.   

       - Maya Angelo  
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A big “shout-out” to the Maintenance team for all of their 
hard work removing the snow/ice.  “This was the third week 
in a row that we received snow/ice with the Maintenance 
guys working in -14 degree temperatures yesterday.”   
 
             - Jesse Greer 
 

 

Use the calendar below to share random acts of kindness this month and all year long.  
- Julie Taylor, Coordinator, IDD Continuity of Services 
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Quality Management would like to recognize those case managers/
service coordinators who score 95 or higher on the bi-monthly  
compliance reviews.  All staff who score 95 or higher will have their 
name put in a drawing.  After the two monthly reviews are  
completed a name will be drawn and the winner will receive a $25 gift 
card.  A special thank you to the TICTOC Committee who made it  
possible for us to offer this recognition. 

 
The winner for last month is Jennifer Bledsoe, BH Adult Service Coordinator. 

Congratulations, Jennifer!   Thank you for your hard work!  Please reach out to 
Gaynelle Williams in QM for your gift card. 

Congratulations to Donald Newsome, Director, Quality & Compliance, for 20 

years of service with the Center.  Donald was recognized by the Board of  

Trustees at the January 27th Board meeting.  He was awarded a plaque, gift 

card and a day off.  

The following employee was recognized through the Performance Enhancement Program for 
one or more of the following: Core Competencies, Safety, Critical Thinking, Communication, Cli-

ent Rights, Continuous Quality Improvement, Professional Behavior, Customer Service:  
 

Billy Ruiz, Building Maintenance  

Reminder to supervisors: If you would like employees recognized through PEP in the newsletter,  
submit the PEP (or a copy) to the respective manager for approval.  



INVESTIGATIONS 

 

An allegation has been made. An individual that we serve is 

alleged to be the victim of abuse. Your phone rings, and on the 

other end of the line is an individual that identifies herself as a 

Provider Investigator with Adult Protective Services (APS). She 

wants to talk to you about what happened. What do you say? 

What do you do?  

In any investigation involving the Department of Family and Protective Services (DFPS), staff 

members are required to fully cooperate with the investigation. If you are someone with 

knowledge of the alleged incident, it is likely that you will be contacted by an investigator to 

schedule an interview. If the investigator wants to discuss the investigation over the phone, you 

should confirm who they say they are. The best way to confirm that someone is an investigator 

with DFPS or APS is to have them send you an e-mail from their official e-mail address. Once 

you confirm their identity, you are obligated to provide them with whatever information they 

request.  More than likely, the investigator will want to schedule a time to meet with you in  

person. It is very important that you be as accommodating as possible. With few exceptions, 

investigators are required to complete an investigation involving abuse, neglect, or exploitation 

within 30 days of receiving the allegation. While that sounds like a lot of time, there is currently 

only one investigator assigned to investigate all allegations related to providers in the greater 

Amarillo area. If you accommodate their requests as expeditiously as possible, they will be able 

to complete their investigation in a timely manner. When you speak with the investigator, it is 

important to fully answer all of their questions. You may not feel that you have any information 

that is relevant to their investigation, but sometimes information that you may not feel is  

relevant could be the one thing the investigator needs to complete the investigation. Through-

out this investigatory process, however inconvenient it may be, remember that your  

cooperation will help continue “Making Lives Better.”  

If you have any questions or concerns, call (806) 351-3400 or e-mail Larry Thompson, Rights 

Protection Officer, at larry.thompson@txpan.org. 
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IF YOU SEE SOMETHING, SAY SOMETHING….. 
 

Employees are the “eyes and ears” of the organization to detect any violation of our Compliance  
Program. You are required to immediately report anything that you encounter at TPC which you  
believe may be unethical, illegal, or fraudulent to: 
 

 Your supervisor or 
 

 Donald Newsome, Director, Quality Management & Compliance, (Privacy Officer) 
Phone: (806) 351-3284 
Email: donald.newsome@txpan.org  

 
Here is the compliance question of the month: 
 
Question:   
 
I completed an ANSA assessment the day after my certification expired and was told I would have to 
re-do the assessment.  Is this right? Is there no grace period? 
 
Answer:     
 
Certification is good for ONE year. There is no grace period. Once your certification has expired, you 
will need to recertify in order to complete assessments.  From the Praed Foundation website:   
The certification is valid for one year and to continue using the CANS/ANSA tool, you must recertify 
annually. 
  

If you have a question/scenario that you would like to be considered for inclusion in the newsletter, 

email the information to Compliance Corner@txpan.org.   

Welcome back to Compliance Corner. In  
Compliance Corner we will address a question 
that was received internally for the purpose of 
education. (All personal identifying information 
has been removed to protect the identity of the 
employee and client).   

“The greatest danger for most of us is not that our aim is too high 
and we miss it, but that it is too low and we reach it.” 

— Michelangelo 

mailto:Donald.newsome@txpan.org
mailto:Compliance%20Corner@txpan.org
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Family is not, and has never been, easy. Complex 
histories, strong ties to our personal lives, and 
familiar emotions all tie us to our families in spe-
cial and powerful ways. Because of this, family 
can be a very strong, and unique source of stress 
that can be anything but simple. This makes fam-
ily-based stress tough to cope with and get away 
from. One main strategy to overcome this is 
through communication. This can be tough too, 
however, as communicating in an unemotional 
and constructive way can be all but impossible 
depending on the family dynamic. This is why it 
takes practice and patience. Stick with it and you 
will become an expert at talking with your family 
and may even be able to get some of your more 
stubborn family members to come around as 
well! For more tips on family communication 
and bonding, check out the tips and resources 
below. 
  
Please remember that your EAP is here for you if 
you need to address family issues, communica-
tion problems, stress, work/life balance, or just 
want to talk to someone. You have access to free 
and confidential counseling, wellness coaching, 
trainings, unlimited work/life referrals to save 
you time, and more. Plus, an online resource 
library full of proactive self-help tools!  

Visit PersonalAdvantage for helpful articles, 
personal and professional development tools, 
and more! 

Strengthen Your Family Bond 
 
When we don’t spend time with our family, we  

 

 

 

 

 

fail to nurture the relationships that matter 
most. Even though work and busy schedules 
may try to get in the way, it’s important that you 
make building better relationships a priority in 
your household. 

Ways to Spend More Time Together 

When a busy day bogs you down, it’s easy to 
forget to spend time with those who are most 
important. However, by initiating simple rou-
tines at home, you can make sure that you take 
substantial time each day to connect with your 
loved ones: 

 Dedicate the first fifteen minutes after you 
arrive home from work to check in with your 
children. Share one good thing and one bad 
thing that happened during your day, and sup-
port each other when needed. 

 Make notes on a family calendar about 
when you will spend private time with each 
child. “Date night” with mom or dad can become 
the highlight of the child’s week. 

 Dedicate an hour after dinner or after your 
children go to sleep to spend time alone with 

(Continued on page 7) 

Family Ties 
 

“Our most basic instinct is not for survival, but for family.” 
- Paul Pearsall 

 
Welcome to the February 2022 edition of TotalWellbeing, your guide to the 8 dimensions of  
wellbeing. This month we will continue by exploring family bonds and the importance of our  
personal social support systems. 

https://13b7b1e625b5464b8d9de34311f9c14d.svc.dynamics.com/t/t/LsXamlgAPOGnvEGzCNj2YnfOEfOfnZVXiSD1YYM3zY8x/sdv2sqTxpQBEozzEFZx7FFyvP3akpvEV1r36hkQJ3Lkx
https://13b7b1e625b5464b8d9de34311f9c14d.svc.dynamics.com/t/t/owLVhxj597UVnrF2x8RhMVz0cNkzIPjSXsvFdrTmQrEx/sdv2sqTxpQBEozzEFZx7FFyvP3akpvEV1r36hkQJ3Lkx
https://13b7b1e625b5464b8d9de34311f9c14d.svc.dynamics.com/t/t/owLVhxj597UVnrF2x8RhMVz0cNkzIPjSXsvFdrTmQrEx/sdv2sqTxpQBEozzEFZx7FFyvP3akpvEV1r36hkQJ3Lkx
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your spouse. 

Connect During Family Meetings 

It isn’t healthy for any family to hold in aggrava-
tions or irritations. Instead, make time for a 
family meeting each week to talk about what’s 
going on within a family. This would be a great 
time for children to talk about the way they feel 
about doing a particular chore, or for parents to 
share the way they feel about their load of 
housework. Invite both children and your part-
ner to talk about their feelings openly. 

Schedule Family Outings and Trips 

Sharing activities are a great way for the family 
to experience time with one another. Plan en-
joyable events like going to a park, museum, 
camping, or a kayaking trip. If your child partici-
pates in extracurricular activities, this can also 
become a great time for everyone in the family 
to spend time together watching and sup-
porting them. Afterwards, the whole family can 
go out to eat or grab ice cream to share stories 
about the event. 

Handle an Argument in a Positive Way 

If an argument flares up, use the time construc-
tively. Stick to the issue at hand without bring-
ing up past problems. Work on finding a solu-
tion to the problem. Instead of bickering over 
little annoyances, try to give a little and com-
promise to help the family move forward. 

Listen to Differing Perspectives 

Listen openly and sincerely to the other per-
son’s perspective and then talk about your feel-
ings on the same issues. Tell the other person 
that you value his or her feelings and want to 
understand his or her perspective. This will en-
courage the other person to do the same for 
you, and help you find a compromise that ben-
efits everyone. 

 

Accept Feelings and Work Toward Solutions 

No matter how trivial an issue seems, value the 
other person’s feelings and opinion of it. Listen 
to feelings and hurts, and then find ways to 
work through conflict and find solutions. Agree 
on solutions, and then implement changes. 

Family Demands and Pressures 
 

Family life can be a major source of stress, but 

there's a lot you can do to manage it effective-

ly. First of all, you can improve your communi-

cation skills. Understand that communication is 

more than just talking to other people; listening 

is even more important. You can become a 

much more effective communicator by learning 

to be a better listener. 

If you or a household member are struggling 
with family issues, your employee assistance 
program is here for you.  Resources include free 
and confidential counseling, wellness coaching, 
trainings, personal development tools and 
more.  If you need additional information, or to 
access services, please call MINES and Associ-
ates at 800.873.7138. 

To access PersonalAdvantage, first time users 
will need to create an account.  

(Continued from page 6) 
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Welcome these New Employees... 

Mohamud Abdullahi   Club Meadows Group Home 
Carrie Coleman    Adult Behavioral Health 
Crystal Taylor    First Episode Program 

Isha Mukoma     While-A-Way Group Home 
Aden Ali      Club Meadows Group Home 
Kennidi Craft     BH Intake, Screening & Crisis 
Mehgan Graves    ECI 
Naish Hall      Behavioral Health CCBHC Expansion  

Patricia Teague    IDD Service Coordination  
 

 
Articles or suggestions for this publication may be submitted by the 1st of each month to: 

 
Joyce Lopez-Enevoldsen ● 901 Wallace Blvd., ● Amarillo, Texas 79106 

Phone: (806) 351-3308  Fax: (806) 351-3345  Email: joyce.lopez@txpan.org 

TPC was recently recognized by The Texas Health and Human Services 
Commission Disaster Behavioral Health Services, for its outreach efforts 

to COVID-19 survivors.   
Congratulations to all involved in this outreach effort!  
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Jaime Levario, Network Administrator, answered last month’s  
questions correctly and was randomly selected to win a $25 gift card. 

 
 To claim your card, contact Joyce Lopez-Enevoldsen at 806.351.3308 or email: 

joyce.lopez@txpan.org.   
 

White Hat Awards           

The IDD Service Coordination Department would like to recognize Ron Muldrow, 
LVN, with this month’s White Hat Award. Ron provides exceptional Nursing  
Services in the evenings and on the weekends. Ron goes above and beyond his 
scope of duties to make sure the individuals we serve have their needs met. Ron is 
very passionate about his job and his role of helping others. In addition, Ron has 
worked hard to make our individuals feel secure, positive, and important during the Covid-19 
pandemic. This has encouraged people to give their best and stay positive. We would like to ex-
press our sincere thanks for all the care and attention you give. You have been a valuable asset 
to Texas Panhandle Centers.  
 
Adrienne Sell on behalf of IDD Service Coordination 
 

Terri Wells, Therapist Tech, Borger ASCI,  has also been nominated for the White Hat Award 
for the month of February.  Her nomination stated that she has worked with an individual with 
particularly difficult behaviors and has done well to connect with this individual.  She has  
maintained a positive attitude and a calm demeanor to diminish or extinguish any negative  
behaviors.  She is an asset to the Borger Day Hab. 
 
Jonathan Sisson on behalf of the Borger Day Hab 
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Articles or suggestions for this publication may be submitted by the 1st of each month to: 

 
Joyce Lopez-Enevoldsen ● 901 Wallace Blvd., ● Amarillo, Texas 79106 

Phone: (806) 351-3308  Fax: (806) 351-3345  Email: joyce.lopez@txpan.org 

 February is American Heart Awareness Month 

February is American Heart Awareness Month, a time to focus on cardiovascular health.   
The following are suggestions for taking care of your heart. 
 

 
 
 
 
 

  Make a heart healthy snack. 
 Schedule your annual physical.  Discuss your heart health goals with your doctor. 
 Squat it out.  Do 1 minute of squats. 
 Make one day a salt free day by replacing salt with herbs for flavor. 
 Get your blood pressure checked. 
 Add an extra 15 minutes to your routine walk. 
 Aim for 30 minutes of physical activity per day. 
 Plan a heart healthy menu for the week. 
 Reduce stress by using relaxation techniques. 
 Give the elevator the day off and take the stairs. 
 Swap sweets for a piece of fruit. 
 Stress less.   Practice mindful meditation for 10 minutes. 
 Head to bed with enough time to get a full 8 hours of sleep. 
 Add a stretch break to your calendar to increase your flexibility. 
 Eat vegetarian for a day. 
 Share a funny video or joke that makes you laugh. 
 Call a relative and ask about your family health history. 
 March in place during commercial breaks to get your heart pumping. 
 Ask a friend or neighbor to join you on a walk. 
 Fill half of your lunch and dinner plates with vegetables. 
 See how many push-ups you can do in 1 minute. 
      
What other things can you come up with to keep your heart healthy?  Are there routines that you 
have that work for you?   
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Answer the questions correctly and your name will be  

entered in a random drawing to be eligible to win a $25 

gift card.  

 

1.  Every February the U.S. honors the contributions and 

 sacrifices of       . 

 

2. If an investigator wants to discuss and investigation over the phone, 

you should           . 

 

3. Visit        for helpful articles, personal and professional  

 development tools and more.   

 
Submit your answers to joyce.lopez@txpan.org. Deadline for responses is the 5th of the following month.  

You must type “Monthly Drawing” in the email subject line to be eligible. For those that do not have a  

computer, entries may be submitted via interoffice mail. The same requirements apply for hard copy  

submissions. 

Answer’s to last months questions: 
 

1)  Resolution 2) Dr. Martin Luther King Jr. 3) EAP Mines & Associates 

 
Employee Assistance Program 

 
 

 
Through MINES & Associates, you and your household members are entitled to a number of 

resources at no cost to you.   
 

The use of your Employee Assistance Program is strictly confidential and available 24/7.  They 
are there to help you with everyday issues that come up in your life including: 

 
 Stress Depression Family Issues  Financial  Substance Abuse Work Related Issues and 

more…  
 

800.873.7138 
 

www.MINESandAssociates.com 


