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ROAD TO RECOVERY TRAUMA INFORMED CARE   

Individuals with intellectual disabilities (ID) experi-
ence mental health conditions at a significantly 
higher rate than those without disabilities. The 
Road to Recovery Training, specifically, prepares 
and supports practitioners in providing trauma 
informed support and services for individuals with 
ID that have experienced abuse, neglect, exploi-
tation, institutionalization, isolation, bullying,  
intimidation, and more. 
 
Dr. Jillian Yarbrough, a professor in Educational 
Human Resource  Development at West Texas 

A&M University, has been offering professional training for over two decades 
and as a parent of a child with autism, is uniquely aware of the trauma that indi-
viduals with intellectual disabilities (ID) can experience. She is certified as a 
Master Trainer in The Road to Recovery training offered by The University of 
Texas. This training program aims to improve the mental health and wellness 
of individuals with intellectual disabilities in Texas through:  
 

 Increased awareness of the importance of trauma-informed care for  

individuals with ID. 

 Sustained availability of the Road to Recovery: Supporting children with ID 

who have experienced trauma. 

 Increased recognition of the need for mental health supports and services 

that promote recovery from mental health conditions for people with ID.  

 

 

 

The Trauma Informed Care Committee is offering this  

training to TPC Staff on Wednesday, September 1st  

at the First United Bank Center in Canyon. 

 

CEU’s Offered  Training is FREE! 

Registration information available soon!  Save the date!  
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IDD CONTINUITY OF SERVICES 

Sharon Guinn, Coordinator of Authority Services 

L et me introduce the Continuity of Services (CoS) Department.  As a team, Julie Taylor, Lisa 
Roberts, and Jennifer Ross have collectively 68 years of experience with Texas Panhandle 
Centers and have worked in the Continuity of Services Department for many years. They 

have vast job responsibilities and are an important part of the Intellectual and Developmental  
Disabilities Service Coordination Team. 
 
 
 
 
 
 
 
 
 
 
 
 
 
One of their primary responsibilities is to assist with placing individuals with intellectual disabilities at 
the State Supported Living Centers throughout the state. These individuals need a more restrictive 
and secured environment to ensure their safety and to ensure they are receiving appropriate  
services and supports that will help them achieve a good quality of life. While the individual is placed, 
the CoS Coordinator monitors services to ensure the individual is receiving the services recommend-
ed by the admissions team to ensure they receive the help he or she needs, and as a result, to be 
able to return to a community setting.   
 
Continuity of Services Coordinators are also assigned the task of enrolling individuals in the Home 
and Community Based Services (HCS) Medicaid Waiver program.  While enrolling the individual in the 
HCS program, the CoS coordinator develops a plan of services and supports based on a person  
centered process and develops the individual’s desired outcomes and identified needs.  They also are 
responsible for locating Intermediate Care Facilities (ICF) for residential placement for individuals 
wanting or needing residential placement.  
 
The state also mandates all individuals living in a state licensed facility who are under 22 years of 
age, have permanency plans on file to ensure a safe environment with lifelong bonds that will  
support the person into adulthood.  The CoS team is responsible for creating this plan that is unique 
to the individual and the families’ needs.  
 
The team is integral in working with other programs and entities such as provider staff, the legal  
system, Crisis Intervention Services, Transition Support Teams, The Pavilion, State Hospitals, State 
Supported Living Centers, other LIDDAs throughout the state, and IDD Service Coordination in an 
effort to collaborate and assist with crisis situations and possible placements.  
 

Julie Taylor, Jennifer Ross, Lisa Roberts 
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 Some scenes from the Hutchinson County Back to School Fair. 
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White Hat Award           

The IDD Service Coordination Department would like to present Jennifer McKay, 
Program Specialist II, IDD Psychology, with the White Hat Award.  Jennifer 
demonstrates a high level of commitment to Texas Panhandle Centers and the  
individuals we serve.  She is always willing to help out with whatever is needed in 
the department. Thank you Jennifer for all that you do. 
 
Adrienne Sell for DD Service Coordination 
 

 

 

It sounds easy, but as 
countless parents can 
attest, getting kids ready 
for school and out the 
door can be a major strug-
gle. But with a little plan-
ning and consistency, you 
can get that morning rou-
tine down to a science and make sure every-
body starts the day off right.  

 Plan outfits the night before. Eliminate the 
morning scramble for clean socks and  
t-shirts by taking a few minutes the night 
before to locate clean clothes for the next 
day. Older kids can handle this task them-
selves.  

 Do baths and showers in the evenings. A 
sleepy kid languishing in the shower can 
eat up precious minutes that would be 
better spent on breakfast or transit time. 
Have your kids take baths and showers at 
night instead.  

 Plan and pack lunches 
ahead of time. If your child 
takes lunch to school, pack 
lunches the night before. 
You can even set aside 
time on Sundays to do 
food prep for the week, 
like slicing fruits and veg-

gies or portioning out shelf-stable items 
into baggies.  

 Set clear expectations. Make sure your kids 
know what time they are expected to get 
up and all the steps of their morning rou-
tine, from tooth-brushing to breakfast. 
Consistency is key!  

 Consider waking up an extra 15 to 20 
minutes early. It won't affect your quality of 
rest, but a few spare minutes in your morn-
ing routine can make it much easier to en-
joy an easy and relaxed morning with am-
ple time for breakfast and for kids to make 
it to the bus stop with time to spare. 

BACK TO SCHOOL ROUTINES 
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Quality Management would like to recognize those case managers/
service coordinators who score 95 or higher on the bi-monthly  
compliance reviews.  All staff who score 95 or higher will have their 
name put in a drawing.  After the two monthly reviews are  
completed a name will be drawn and the winner will receive a $25 gift 
card.  A special thank you to the TICTOC Committee who made it pos-
sible for us to offer this recognition. 

 
The winner for last month was D’Ann Craddock, MH Service Coordination 
Congratulations, D’Ann!   Thank you for your hard work!  Please reach out to 
Gaynelle Williams for your gift card. 

Labor Day, September 6 
Labor Day originated as 'a day of rest.' 

 

 

 

 

If you've decided to have a relaxing and restful day on September 6, you've got the right idea. That's 
what the original promoters had in mind back in 1884. The Knights of Labor held a big parade in 
New York City on the first Monday in September and passed a resolution to hold future parades, 

always on the first Monday in September. 

Their plan was one that people liked. It spread and was celebrated in many areas and in many states 
until 10 years later. In 1894, Congress passed a law recognizing Labor Day as an official national holi-

day. Canada celebrates Labor Day on the same day.  

Samuel Gompers, head of the American Federation of Labor, called it "the day for which the toilers 
in past centuries looked forward, when their rights and their wrongs would be discussed ... that the 

workers of our day may not only lay down their tools of labor for a holiday, but upon which they 
may touch shoulders and feel the stronger for it."  

In observance of Labor Day, TPC Offices will be closed. 

Have a safe and restful Labor Day weekend!  
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Points to Ponder 
Yvonne Mercer, Rights Protection Officer 

 

 
Abuse: Part Three-Failure to Act 
 
 
We have been discussing the different types of abuse. We have  

already discussed emotional, verbal, physical, and chemical/bodily 

restraints. The common theme that we have discussed is that they all require action on 

someone's part. The final form of abuse we will discuss is "the failure to act." Failure to act can 

be just like any of the other forms of abuse. Witnessing an act taking place and not saying some-

thing can place our individuals at risk. If we see someone about to drop some items or trip, we 

may call them or attempt to assist them. When we do, we acted. Let's say you are visiting an 

individual and you see that the individual is being hit, degraded, or exploited. Even if you suspect 

abuse is taking place and you do not report it, your failure to act is just as bad, if not worse, than 

those of the person committing the act. If we see or suspect that an individual is being abused, 

neglected, or exploited, our duty and responsibility is to act. We must also make sure that the 

individual is safe and that we are safe. Ensuring the safety of others and ourselves may require 

us to think outside the box. If you feel that the individual and you are not safe, pretend you left 

an item in the car and that you need this item. Go to the car and when you go to "get it," call 

emergency services. Try to get the individual and yourself to safety, but if that is not an option, 

call for help. "Acting" does not necessarily mean that you must physically act. Making a phone 

call and reporting what you see or suspect is also a form of acting. Just remember, "Ignoring 

what you see or suspect is a guaranteed way of accomplishing nothing, but action is where 

change happens." A simple report to DFPS at 1-800-647-7418 or 9-1-1 can lead to life-altering 

changes for those who may need help the most.  

 

If you have any questions or concerns I can be reached at 351-3400 or email me at 

yvonne.mercer@txpan.org 

 

 
Articles or suggestions for this publication may be submitted by the 1st of each month to: 

 
Joyce Lopez-Enevoldsen ● 901 Wallace Blvd., ● Amarillo, Texas 79106 

Phone: (806) 351-3308  Fax: (806) 351-3345  Email: joyce.lopez@txpan.org 
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 The National Alliance on Mental Illness-Texas 

Panhandle and Amarillo Area Mental Health  

Consumers/Agape Center, are hosting the 9th 

Annual Walk for Mental Health. The walk will 

be Saturday, October 9th, 2021 at Memorial 

Park (S. Washington & SW 26th St.) at the  

Gazebo area from 3 pm to 5 pm. We are  

encouraging our community leaders, consumers, 

family, friends, and health providers to join us on 

this awareness walk.  

 

We truly believe that there can be no health 

without mental health. All funds will be evenly divided between NAMI Texas Panhandle and 

AAMHC-Agape Center, both 501(c)3s. Funds will support their FREE, vital, unduplicated mental 

health services to hundreds of people in the Texas Panhandle. 

 

Please visit http://www.walkformentalhealthamarillo.com/.  

 

Texas Panhandle Centers is a proud sponsor of this event. 

A new swing set was installed at one of  
Amarillo’s group home locations.   
 
The previous swing set was made of wood 
and was splintering and rotting.  Staff from 
the maintenance department  took the old 
one out just before COVID hit and just  
recently were able to make the upgrade.    

Upgrade to Existing Swing Set 

http://www.walkformentalhealthamarillo.com/?fbclid=IwAR1s2yu0U5EQyR_5xXuwb5Je5IwqIdF1bBJ_kw6kGJS37-G0A8CPWWWfYRc
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Trenetra Tarver, IDD Specialized Services, answered last month’s  
questions correctly and was randomly selected to win a $25 gift card. 

 
 To claim your card, contact Joyce Lopez-Enevoldsen at 806.351.3308 or email: 

joyce.lopez@txpan.org.   
 

Welcome these New Employees... 

Belinda Delapena  BH Intake, Screening & Crisis  

Hannah Tucker  Adult Service Coordination  

Jena Anderson  Quality Management 

Mallory King   HCS - Westcliff 

Loretta Pena   Community Living GR 

Arlandrea Savage ASCI Amarillo 

Marion Thompson Adult Consumer Benefits 

 

TPC’s Planning & Network Advisory Committee Member, Brandi 
Reed, was appointed to the Texas Crime Victims’ Advisory 
Council by Governor Gregg Abbott in July.  This state board 
looks at how crime impacts victims and their families.   Brandi is 
employed by Family Support Services as the Director of Educa-
tion. 

 

 

Appointment to Texas Crime Victim’s Advisory Council 

 

If you have not already taken your float day (eligible after one 

year employment), please do so before August 31st to avoid  

losing it.  The 8 hours of PTO does not carry over to the next 

year. 
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Another Walk Across Texas is in the books! Eleven teams of eight individuals participated and 
walked over 20,000 miles in the course of eight weeks!  
 
This group lost the most weight collectively than any previous Walk Across Texas Teams.  
 
Teams with the most miles were recognized as well as the individual with the most miles overall.   
Prizes were awarded to the teams that came in 1st, 2nd and 3rd.   
 
Many thanks to Lizabeth Gresham with Texas A&M AgriLife Extension, for her guidance,  
encouragement for promoting healthy lifestyles.   

Congratulations to all the teams that participated!  

Congratulations to the Walking Warriors for 
coming in at first place! 

 Team Captain:  Angela Ellis 

 Barbara Napier 

 Barbara Owen 

 Debra Dye 

 Bud Schertler 

 Kai Vrede 

 Joyce Lopez-Enevoldsen 

 Gaynelle Williams 
 
Congratulations the Walking Guardians for 
coming in at second place! 

 Team Captain: Michael Heard 

 Julie Ray 

 Emily Rubio 

 Melissa Massie 

 LaDonna Cortez 

 Pat Schumann 

 Bob Yung 
 

Congratulations to Gotta Go for coming in at 
third place! 

 Team Captain: Gracie Chavez 

 Annette Gutierrez 

 Angel Gardner 

 Jennifer Lane 

 Donna Davis 

 Kim Hall 

 Caitlin Claypool 

 Mark Cobb 
 
Congratulations to Gaynelle Williams as the 
individual with the most miles overall!   
 
Many thanks to the team captains and every-
one for participating!   
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Answer the questions correctly and your name will be  

entered in a random drawing to be eligible to win a $25 

gift card.  

 

1.  With a little      and       you can get the 

 morning routine down to a science and make sure  

 everybody starts the day off right. 

 

2. Labor Day originated as a        . 

 

3.  Failure to act can be considered a form of abuse.    True or False 

 
 

Submit your answers to joyce.lopez@txpan.org. Deadline for responses is the 5th of the following month.  

You must type “Monthly Drawing” in the email subject line to be eligible. For those that do not have a  

computer, entries may be submitted via interoffice mail. The same requirements apply for hard copy  

submissions. 

Answer’s to last months questions: 
 

1)  CCBHC 2) July 26—August 6  3) Heat Stroke 

 
Employee Assistance Program 

 
 

 
Through MINES & Associates, you and your household members are entitled to a number of 

resources at no cost to you.   
 

The use of your Employee Assistance Program is strictly confidential and available 24/7.  They 
are there to help you with everyday issues that come up in your life including: 

 
 Stress Depression Family Issues  Financial  Substance Abuse Work Related Issues and 

more…  
 

800.873.7138 
 

www.MINESandAssociates.com 


