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Resilience Screening - ACEs Study and
Mental Health Awareness
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Clarendon, Texas

by: Texas Panhandle Centers and CASA
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RESILIENCE is a one-hour documentary that delves into the science of
Adverse Childhood Experiences (ACEs) and the birth of a new movement
to treat and prevent Toxic Stress. Now understood to be one of the leading causes of everything from heart disease and cancer to substance
abuse and depression, extremely stressful experiences in childhood can
alter brain development and have lifelong effects on health and behavior.
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“The child may not remember, but the body remembers.”
The event is free but you must register
Friday, May 18, 2018 10am—12pm
Amarillo College Downtown Campus 1314 S. Polk Street Amarillo
Visit TPC’s Facebook to register or at
https://www.eventbrite.com/e/resilience-screening-aces-study

PTSD SERVICE DOG
Rick Smithson, YES Waiver Coordinator, Children’s Behavioral Health

Tatum Burdis, M.A., employed with STAR, recently employed with Systems of Care, provides Wraparound Services with the YES Waiver Program in Child Behavioral
Health. While working with a 14-year old girl suffering from PTSD and her parents that are
both military veterans, Tatum saw a need that traditional services would not meet. Her research found a regional person that normally provides PTSD service dogs for military veterans, and upon hearing G’s story she was willing to make application to Freedom Fur with a
specific dog in mind. The family started a Go Fund Me and was able to raise over half of the
$5000. Again, Tatum, came to the rescue, and found a church that was willing to donate
the remaining funds and G. and her family were able to meet her dog, Halo, coming from
Phoenix, at Rick Husband Airport as KFDA covered the event. G. talked about the hope
she had for her future recovery. Wraparound Services and System of Care are about linking families to resources in the community and we celebrate this child and family. We also
celebrate the good work of Tatum Burdis in Making Lives Better!

TPC Offices will be closed on Monday,
May 28th in observance of Memorial Day.

Wishing everyone a safe and restful holiday!
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Welcome back to Compliance Corner. Each
month we will address a question that was
received internally for the purpose of education. (All personal identifying information has
been removed to protect the identity of the employee and/or client).

IF YOU SEE SOMETHING, SAY SOMETHING…..
Employees are the “eyes and ears” of the organization to detect any violation of our
Compliance Program. You are required to immediately report anything that you encounter at
Texas Panhandle Centers which you believe may be unethical, illegal, or fraudulent
immediately to:
Your supervisor or
Donald Newsome, Director, Quality Management & Compliance, (Privacy Officer)
Phone: (806) 351-3284
Email: Donald.newsome@txpan.org

Here is the compliance question of the month:
Question:
My daughter has been selling girl scout cookies and I have had a few clients that have seen them in my
office and have asked to buy some. Would it be alright if I brought a few boxes in to keep in my office
so I will have them on hand if a client wants to purchase a few boxes?
Answer:
No – Texas Panhandle Centers’ Business Code of Conduct addresses conflicts of interest – The Code
of Conduct states that employees should not be in any type of personal financial relationship with a consumer outside of that which is allowed under TPC’s rules regarding a client’s payee agreement.

If you have a question/scenario that you would like to be considered for inclusion in the newsletter, email your question to Compliance.Corner@txpan.org.
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To all the wonderful staff at TPC, to all those who
offered up their prayers and well wishes during
my family’s time of loss. Your condolences were
what was needed at a very hard time and helped
me and my family find a way to cope with grief.
A big heartfelt “Thank you” for all you do each
and every day. You are all special in my heart.
I couldn’t ask for a better group to work with.
Carmen Nichols and Family

Welcome these New Employees...
Nichole McCauley

ECI

Jeanne Niyigena

Amherst Group Home

Christy Schroeder

Children’s Behavioral Health

Eddie Tijerina

Autism Program

Eric Gikwerere

Wayne Group Home

Benjamin Shaw

Accounting

Christopher Gammons Alternate Living Program
Lindsey Martinez

Accounting/Payroll

David Mporwiki

Atkinsen Group Home

Grace “Gigi” Sowers

1115 Waiver

Katie Davis, Therapist Tech, While-A-Way Group Home, answered last month’s
questions correctly and was randomly selected to win a $25 gift card from
Amarillo National Bank.
To claim your card, contact Joyce Lopez-Enevoldsen at 806.351.3308 or email:
joyce.lopez@txpan.org.
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White Hat Award
The IDD Service Coordination Department would like to give this month’s
White Award to Josue Cantu, of the I.T. department. Josue is always very
friendly and willing to help with any problem that gets reported to him. He
works hard to ensure that our computers are in good working order. Josue
has gone above and beyond his job duties and from all of us at the IDD Service Coordination Department, we thank you and appreciate all that you do.
Breanna Deakin
For IDD Service Coordination

Answer’s to last months questions:
1) 1 in 68 2) Red 3) 65

Answer the questions correctly and your name will be
entered in a random drawing to be eligible to win a $25 gift
card.
1. TPC’s Business Code of Conduct states that employees should not be in any type of personal financial
relationship with a consumer outside of a client’s payee
agreement. True or False
2. Immediately wash the
water if bitten.
3. Walk Across Texas is an

thoroughly with soap and warm

week event.

Submit your answers to joyce.lopez@txpan.org. Deadline for responses is the 5th of the following month.
You must type “Monthly Drawing” in the email subject line to be eligible. For those that do not have a
computer, entries may be submitted via interoffice mail. The same requirements apply for hard copy
submissions.

Articles or suggestions for this publication may be submitted by the 1st of each month to:
Joyce Lopez-Enevoldsen ● 901 Wallace Blvd., ● Amarillo, Texas 79106
Phone: (806) 351-3308 Fax: (806) 351-3345 Email: joyce.lopez@txpan.org
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HOW TO AVOID A DOG BITE
Submitted by: Desire Winslow, Safety Director

Be polite and pay attention to body



language
How do you avoid getting bit by a dog? Start
by being polite and respecting the dog's personal space. Never approach an unfamiliar
dog, especially one who is tied up or confined
behind a fence or in a car. Don't pet a dog—
even your own—without letting him see and
sniff you first.



Don't disturb a dog while
she's sleeping, eating, chewing on a toy, or caring for
puppies. Be cautious around
strange dogs. Always assume that a dog who doesn't
know you may see you as an
intruder or a threat.
Pay attention to the dog's body language
The following are signs that a dog is uncomfortable. In such a case, be sure to put a safe
amount of space between yourself and the
dog.
 tensed body
 stiff tail
• pulled back head and/or ears
• furrowed brow
• eyes rolled so the whites are
visible
• yawning
• flicking tongue
• intense star
backing away
When putting space between yourself and a
dog that might bite, never turn your back on
the dog and run away. A dog's natural instinct
will be to chase and catch you.




Resist the impulse to scream and run
away.
Remain motionless, hands at your sides,
and avoid eye contact with the dog.
Once the dog loses interest in you, slowly
back away until he is out of sight.
If the dog does attack, "feed" him your
jacket, purse, bicycle, or anything that you
can put between yourself
and the dog.
 If you fall or are knocked
to the ground, curl into a ball
with your hands over your
ears and remain motionless.
Try not to scream or roll
around.

What to do if you're bitten by a dog
 If you are bitten or attacked by a dog, try
not to panic.
 Immediately wash the wound
thoroughly with soap and warm
water.
 Contact your physician for additional care and advice.
 Report the bite to your local animal care and control agency. Tell
the animal control official everything you know about the dog,
including his owner's name and
the address where he lives. If the
dog is a stray, tell the animal control official what the dog looks like,
where you saw him, whether
you've seen him before, and in
which direction he went.

What to do if you think a dog may attack
If you are approached by a dog that may attack you, follow these steps:
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WALK ACROSS TEXAS STARTED MAY 7TH

18 teams signed up to participate in the 8 week walk.

MCOT and Jail Services kicked off Walk Across Texas with some relaxing yoga
provided by Jen Becker.
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May is National Mental Health Awareness Month
Texas Panhandle Center’s observance of Children’s Mental Health Awareness Day will
take place on Tuesday, May 29 at 1:00 pm in front of Building 503. Please join us for a
paper butterfly release and wear your t-shirt. We have joined many counties throughout
the state that are participating in the “Flight2Freedom” release of butterflies, which symbolize endurance, change, hope and life.
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Employee Recognition
At the April 26th Board of Trustees meeting,
Dr. Sam Reeves, Vice Chair, recognized Gracie
Chavez, Office Manager, Polk Street Clinic.
Gracie was recognized for fifteen years of
service with the Center. She was awarded a
plaque, gift card and a day off.
Janie Cobb, Administrative Tech for IDD
Services, (not present) was also recognized for
twenty years of services. Congratulations!

BABY NEWS…
Congratulations to Esperanza “Hopie” Reyes, Hereford Behavioral Health,
on the birth of a grandbaby. Baby Remy Morris was born on May 6th at
5:06 p.m. 6 lbs 3 inches and was 18.5 inches long.

www.facebook.com/ecitpc
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