
Board of Trustees 
 
Chair 
The Honorable Willis Smith 
Lipscomb, Texas 
 
Vice Chair 
Dr. Sam Reeves 
Amarillo, Texas 
 
Secretary/Treasurer 
Janis Robinson 
Hereford, Texas 
 
Patty Ladd 
Amarillo, Texas  
 
Larry Adams 
Amarillo, Texas 
 
Linda Brian 
Amarillo, Texas 
 
Nanna Fisher 
Amarillo, Texas 
 
Charles Gill 
Panhandle, Texas  
 
Sharon Braddock 
Clarendon, Texas 
 
Legal Counsel 
Don L. Patterson 
 
Executive Director 
Bud Schertler 
 
 
Serving the citizens of: 
 
Armstrong, Carson,  

Collingsworth, Dallam,  

Deaf Smith, Donley, Gray,  

Hall, Hansford, Hartley,  

Hemphill, Hutchinson, 

Lipscomb, Moore,  

Ochiltree, Oldham, Potter, 

Randall, Roberts, Sherman, 

and Wheeler counties 

 

 

 

 

Here’s What’s Happening… 

TEXAS PANHANDLE CENTERS 
901 WALLACE BLVD. AMARILLO, TEXAS  

www.texaspanhandlecenters.org 

September 2014  Volume XI, Issue 9 

National Alliance on Mental Illness-Texas Panhandle and Amarillo Area Mental 
Health Consumers/Agape Center are hosting the Second Annual Walk for Men-
tal Health 5K. 
 

When: Saturday, October 11, 2014 
 

Where: John Stiff Memorial Park  
 

Time:  10:00am—12:00pm 
 
Everyone is invited to participate…community leaders, consumers, family, 
friends and health providers. Join us on this awareness walk.  We truly believe 
that there can be no health without mental health.  We also hope that you will 
support the event by donating to our cause.  There are several ways: 
 
Platinum Level: $1000 donation, which includes the business name on the 
walk t-shirt under the Platinum category and name recognition posted along the  
walking trail. 
 
Gold Level: $500 donation, which includes the business name on the walk  
t-shirt under the Gold category and name recognition posted along the walking 
trail.  
 
Silver Level: $250 donation, which includes the business name on the walk  
t-shirt under the silver category. 
 
Bronze Level: $100 donation, which includes the business or individual name 
under the bronze level donations on a large banner displayed at the walk site. 
 
The last day to become a sponsor is September 19th. 
 
If you choose to join us and walk in support of mental health, visit our website to 
securely register online at:  http://www.walkformentalhealth.x10.mx        
 
Early registration is $15.00 (includes t-shirt) and lasts through September 19th.  
Late registration is $20.00.   
 
Texas Panhandle Centers is a proud sponsor of the event.  
 

Walk for Mental Health 5k 
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Linda Purer, Accounts Payable, answered last month’s questions  

correctly and was randomly selected to win a $25 gift card from Amarillo National Bank.   
 

   To claim your card, contact Joyce Lopez at 806.351.3308 or email: 
joyce.lopez@txpan.org.   

 
Congratulations! 

Gary Fox (MCOT) and Heather Lucero (TCOOMMI), have been 
elected as officers for the Amarillo Coalition for the Homeless.   

Gary serves as President and Heather as Secretary. 
 

Congratulations! 
 

What is it and why should you care? Atten-
tion deficit hyperactivity disorder (ADHD) is 
one of the most common childhood 
development problems, character-
ized by hyperactivity, daydreaming, 
and impulsive behavior. Maybe a 
member of your family has it or you 
know someone who does.  
 
New data from the Centers for Dis-
ease Control and Prevention (CDC), 
published in the Journal of the 
American Academy of Child and Adolescent 
Psychiatry, shows a 42 percent increase in 
the number of reported cases since 2003. 
Today, 6.4 million children ages 4 through 
17 (11 percent of kids in this age group) 
have been diagnosed, 2 million more chil-
dren than in 2007.   
 
The symptoms of ADHD continue into adult-
hood in nearly 60 percent of cases. That 
means about 8 million adults are dealing 
with related problems in the workplace and 
in their private lives. Unfortunately, few rec-

ognize their ADHD and seek treatment.  
 

Maybe you’re one of these adults 
and have never been able to reach 
your full potential. Ask yourself if you 
have several of these behaviors and 
problems that may stem from your 
undiagnosed adult ADHD. The prob-
lems include anxiety, chronic bore-
dom, forgetfulness, depression, diffi-
culty concentrating and controlling 
your anger, impulsiveness, low self-

esteem, mood swings and poor organiza-
tional skills.  
 
For more information please visit:  
 
www.texaspanhandlecenters.org   
 
or the National Institute of Mental Health at: 
 
http://www.nimh.nih.gov/health/topics/
attention-deficit-hyperactivity-disorder-adhd/
index.shtml  
 

September is National ADHD Month  
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One of the most common HIPAA violations is disclosure of patient information to an 
impermissible third party.  
 
Disclosure of patient information to an impermissible third party is a breach of confidenti-
ality. A breach is defined as an impermissible use or disclosure under the Privacy Rule 
that compromises the security or privacy of the protected health information.   
 
We should all take precautions to avoid a breach of confidentiality by avoiding gossip. 
Unfortunately, sharing information through “chitchat” with friends, family, and coworkers 
is the most common HIPAA violation.  
 
It is our responsibility to protect our client’s private health information. If you suspect a 
HIPAA violation you must immediately report to: 
 

Your supervisor and/or 
Donald Newsome, Director of Quality Management & Compliance  
Phone: (806) 351-3284 
Email: donald.newsome@txpan.org 
If you have a compliance question, we want to hear from you at compliancecorner@txpan.org 

“With great power comes great responsibility.”- Stan Lee 

Did you know individual HIPAA violation fines  

per offense can range up to $50,000 and  

one year in prison? 

 

Submitted by: Alanna Hepler, Coordinator of 

 Compliance & Planning 

Mark Your Calendars!Mark Your Calendars!Mark Your Calendars!Mark Your Calendars!    
    

Texas Panhandle Center’s Health Fair is scheduled for Friday, Texas Panhandle Center’s Health Fair is scheduled for Friday, Texas Panhandle Center’s Health Fair is scheduled for Friday, Texas Panhandle Center’s Health Fair is scheduled for Friday,     
October 31st (Halloween)!  October 31st (Halloween)!  October 31st (Halloween)!  October 31st (Halloween)!      

There will be blood draws, flu shots and much more!There will be blood draws, flu shots and much more!There will be blood draws, flu shots and much more!There will be blood draws, flu shots and much more!    
Costumes Encouraged Costumes Encouraged Costumes Encouraged Costumes Encouraged     

(jean pass for those in costume)     
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Not all fires are the same.  There are two 
kinds of smoke alarm technologies in com-
mon use:  ionization and photoelectronic.  
They detect two different types of fire. 
 
Ionization smoke alarms are the 
most popular kind sold in the 
United States.  They monitor the 
electricity charged particles in the 
air.  Smoke particles entering the 
sensing chamber change the 
electrical balance of the air.  
When combustion particles enter 
the smoke alarm, they obstruct the flow of 
the current.  An alarm is pre-programmed to 
sound when the current gets too low.  
 
Ionization smoke alarms respond first to fast 
flaming fires.  A flaming fire devours com-
bustibles extremely fast, spreads rapidly and 
generates considerable heat with little 
smoke.  They are best suited for rooms 
which contain highly combustible materials 
such as:  1) Cooking fat/grease 2) Flamma-
ble liquids 3) Newspaper 4) Paint 5) Clean-
ing solutions. 
 
Potoelectronic Smoke Alarms contain a light 
emitting diode (LED) which is adjusted to 

direct a narrow infrared light across the 
unit’s detection chamber.  When smoke par-
ticles enter this chamber, they interfere with 
the beam and scatter the light.  When a pre-

set level of light strikes the photodi-
ode, the alarm is activated.  
 
Photoelectronic smoke alarms re-
spond first to slow smoldering fires 
that generate large amounts of 
thick smoke with little heat and 
may smolder for hours before 
bursting into flames.  

 
They are best suited for living rooms, bed-
rooms and kitchens.  This is because these 
rooms often contain large pieces of furniture, 
such as sofas, chairs, mattresses and 
counter tops, which all burn slowly and cre-
ate more smoldering smoke than flames.  
They are also less prone to nuisance alarms 
in the kitchen area than ionization smoke 
alarms.  
 
October 5th — 11th is fire prevention week.  
Remember to replace the batteries in your 
fire detection unit and test it.  
 
 

Smoke Alarms Save Lives 
October 5-11 is Fire Prevention Week 
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Welcome these New Employees... 

Khadija Hassan  50th Group Home 

Beverly Ray   Canode Group Home 

Maria Sanchez  Canode Group Home  

Kymberli Shinault (extern) ECI 

Rachel Thumann (temp) Behavioral Health 

Angie Banda   Specialized Services 

Rodolfo Camacho  Specialized Services 

Deborah Collins  ECI 

Lynn Hurst   Maintenance 

Veronica Morales  IDD Nursing 

Emilie Nix   Specialized Services 

Krisitin Zuniga  BH Intake 

 

 

The following employees were recognized through the Performance Enhancement  
Program for one or more of the following: Core Competencies, Safety, Critical Thinking, 
Communication, Client Rights, Continuous Quality Improvement, Professional Behavior, 
Customer Service: 

Allison Embry, MH Service Coordination 
 
 

Reminder to supervisors: If you would like employees recognized through PEP in the newsletter, 

submit the PEP (or a copy) to the respective executive manager for approval.    

 

Answers to last months questions:  
 

1) Save Lives 2) Underwriters Laboratory (UL) 3) Headaches  
4) (806)359-6699 or (800) 692-4038 

“You can’t fly like an eagle if you hang out with turkeys!” 

~ Anonymous 
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Answer the questions correctly and your name will be entered 

in a random drawing to be eligible to win a $25 gift card.  

 

1. Walk for Mental Health 5K is scheduled for  . 

2.   fines per offense can range up to $50,000 and one 

year in prison. 

3. October 5-11 is fire prevention week.  This is a good time to  

    the batteries in your fire detection unit and test it. 

4. TPC’s Health Fair is scheduled for    . 
 

Submit your answers to joyce.lopez@txpan.org. Deadline for responses is the 5th of 
the following month.  You must type “Monthly Drawing” in the email subject line to be 
eligible. For those that do not have a computer, entries may be submitted via interof-
fice mail. The same requirements apply for hard copy submissions.    

 
Articles, or suggestions for this publication may be submitted by the 1st of each month to: 

 
Joyce Lopez ● 901 Wallace Blvd., ● Amarillo, Texas 79106 

Phone: (806) 351-3308  Fax: (806) 351-3345  Email: joyce.lopez@txpan.org 

Committee Chairs, Co-Chairs and Secretaries:   
 
If you serve on a TPC committee as chair, co-chair or  
secretary, there will be a committee training on Friday,  
September 26 from 9:00 a.m.—10:30 a.m. in the HRD training 
room.  Please plan to attend.  

The October 2014 IDD Service Coordination White Hat Award goes to Tanya 

Fenwick, HCS Provider Services. Tanya, IDD Service Coordination ac-

knowledges and appreciates your support during our audit. You were always 

ready to assist and a great resource.  You are also helpful in acting quickly when a client 

needs crisis respite and are invaluable with creative problem solving for unusual situa-

tions.  Thanks for your expertise and assistance throughout the years. 

 

Amy Bynum for IDD Service Coordination 

White Hat Award           
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It’s not the most interesting of subjects (to 
most) but it is an important one.  In recent 
years the prevalence of bed bugs in the 
United States has increased dramatically.  
According to a survey conducted by the Pro-
fessional Pest Management Association, one 
out of five Americans has had a bed bug in-
festation in their home or knows someone 
who has encountered bed bugs in a hotel or 
elsewhere.  
 
In the past, bed bug infestations were mostly 
limited to sites where people sleep,  
apartments, dorms, hotels and private homes.  
Now, bed bug infestations are found in a vari-
ety of non-residential sites, including commer-
cial workplaces. The following precautions 
can be taken to help protect against trans-
porting bed bugs home from one place to an-
other and keeping the work place bed bug 
free. 
 
Bed Bugs:  A Special Problem in Office 
Buildings 
 
Unlike in residential settings, bed bugs in the 
workplace do not have sleeping and resting 
areas to infest; instead they wander and 
spread around the office before anyone is 
aware of them, making early detection diffi-
cult.  
 
In homes, bed bugs are typically most active 
at night.  In offices, bed bugs are active at 
night at first, but since they cannot find food 
sources, they often shift their activity to day 
light hours.  
 
Prevent Transporting Bed Bugs Home 
from the Workplace 
 
Bed bugs are hitchhikers, transferring to new 
locations on purses, briefcases, clothes, 
shoes, books and other items.  Bed bugs are 
carried into the workplace by employees, ven-
dors, custodial staff, visitors, customers, cli-

ents and others. 
 
While at work, take these precautions: 
 
♦ Minimize the number of items brought into 

and out of the workplace 
 
♦ Keep personal items off the floor.  Hang 

bags, briefcases and coats from a door 
knob or hook or store these items in a 
tightly sealed bag or plastic bin when not 
in use. 

 
♦ As much as practical, eliminate office  

clutter. 
 
♦ Avoid wearing pants with cuffs when pos-

sible.  
 

♦ Be proactive.  Monitor work and personal 
belongings for bed bug activity.  Look for 
small black (fecal matter) or dark red 
(blood stains) along with both live and 
dead bed bugs. 
 

♦ Vacuum areas that have been identified 
as having bed bug activity. 
 

♦ When it comes to office furniture, plastic, 
vinyl and metal surfaces are less appeal-
ing to bed bugs and are generally better 
than upholstered furniture. 
 

♦ If a bed bug infestation is suspected at 
TPC, promptly contact the Maintenance 
Department at 806.351.3269 and report 
the problem.  Notify your supervisor im-
mediately as well.  If it is after hours, 
please leave a message.  

 
The following page provides additional infor-
mation on bed bugs. 
 
 
 

LET’S TALK BED BUGS 
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